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Troubleshoot the cause.

YES

NO

Detects/analyzes
the content.

Trouble/Warning
Warning

Trouble

The machine is stopped.

The content is displayed.

Trouble/Warning
Warning A consumable

part has reached
its lifetime.

Trouble

Replace or supply
the consumable part.

Cancel the self-
diagnostic message with

the diagnostics
(test commands).

Reset

Standby state

Monitors the machine
conditions.

Repair





SHARP TROUBLE & ERROR CODES
MX-M3500N, MX-M3501N, MX-M4500N, MX-M4501N
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(To the corresponding
block)

MFP event
manager

Communication of trouble status
[Trouble code] [Trouble status]

sim task

Trouble cancel command

Trouble cancel status is communicated.

Each block

When the power is turned on,
check is made in each block.

Trouble cancel
(The trouble memory is
initialized.)

(Power ON sequence)
· H3, H4, U1, U2, PF, U6 trouble check

(Trouble cancel sequence)
· When executing SIM 13, 14, 15, 16, 17

Trouble check is made in each block when initializing
and data are sent to the MFPcnt.

H3, H4, H5: Saved in the MFPcnt.
U1: Saved in the MFPcnt.
U2: Saved in each block.
PF: Saved in the MFPcnt.
U6-09: Saved in the PCU.

SIM 13: U1 trouble cancel
SIM 14: H3, H4, H5 (Color mode

cancel)
SIM 15: LCC (U6) trouble cancel
SIM 16: U2 trouble cancel
SIM 17: PF trouble cancel
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